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The company

…since 1978
Core competence technology & tourism

Today

• International active
headquarters and departements
throughout Europe, Japan and the USA

• Team
About 180 employees



feratel is inventor of Panorama TV.
Collaboration with many television stations for
the infeed of live images .
Europe-wide broadcast of weather pictures
from more than 500 camera sites on TV.

up to 200 million
viewers
per year

feratelPanorama



Information and Reservation Systems IRS

feratel IRS

feratel supports the modern requirements of active, networked destination
management in tourism organizations by means of:

• Destination management system
Deskline 3.0 = “SAP of tourism“
4000 destinations in Europe

• Info terminals
multimedia presentation and
information systems throughout
Europe

• CardSystem
Adaptable and efficient solution for
customer cards, guest cards,
accreditations. Providing hard- and
software incl. support.



Destination management system

one solution to cover all the needs of a tourism destination

 All services inside one Database, multilanguage
 Infosystem
 Points of Interest, Restaurant Guide, …
 Events
 Additional Services (Tickets, Rafting…)
 Accommodation information
 Reservation System
 Packages
 CRM



26 out of Top 30 Regions in Austria use Deskline



Referenzen – 4.000 Destinationen



Deskline® 3.0
Destination Management System
für den Tourismus



Customer Journey – view of destination

• Promote events
• Marketing campaigns
• Goal: get the guest on your websites

www.slovenia.info    www.bovec.si

Websites, Portals, Apps:
• Destination Information
• POIs, Events, services…
• Hotel information

Convenience/surprise
• Welcome Mail
• Pre-registration

Support guest
• GuestCard
• Infoterminals
• Mobile solutions
• Guides

• Followup Mails
• Ratings
• Guest registration system
• Big Data - CRM System
• Guestprofiles

keep the guest on the page!!
Success factors:
 Big choice, good content!
 Data quality!
 Ratings/reviews!
 Availability!
 Price & booking conditions!
 Bookable!

dream

plan &
book

stay

analyze
Professional organized

Optimized process
Cost reduction



Online performance 2015 – hotel detail page



Online performance 2015 (Jan – Aug)
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Provider Detail-Page views online www.Bovec.si
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Reservations by DMO - online and backoffice

DMO Booking Sales (turnover) of 3 Top Destinations in Tyrol
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 Active coaching of hotels
 connect destination system

with hotel system
 Integrate system

in hotel website
 All partners bookable!
 A u. B:  0% commission

C: 12% commission

EUR



System Usage Check Bovec

Total accommodation 165
no room picture 62
no bestprice 61
Additional service 2
Availability update during last 7 days 24
WebClient Login during last 7 days 32
WebClient Login 2016 88



Content Score – Quality
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Destination – from information to booking center



Destination – from information to booking center



DMO offers more than just anonymous „booking“
 DMO employee = holiday consultant

expert on site, lives there, competent, authentic

 Gives advice, tipps, offers more services
order brochuers, weather report, live cams, events, restaurant guide

 Destination sells more than just rooms:
one stop shop! Tickets, rental, tours, packages …

 Organize and distribute content
 Guide guest on whole customer journey
 Use guestaddress profiles for marketing
 Own destination portal gets more importance!
 Start adding sales channels

Destination – from information to booking center



To Dos…

 Use the System!

 Connect hotel backoffice with reservation system

 Improve data quality!

 Enter same prices and conditions like on booking.com

 Integrate reviews, buest price guarantee, flexible pay- and cancellation rules

 Integrate booking system on own website!



Do you know…

…the truth about Booking.com bookbutton on own website: http://www.weingut-toso.at/

Yes, on your own page commission = 0%
BUT on booking.com it is still regular commission %!!

Booking.com wants you to enter as many available rooms as possible
BUT you can not split between presentation on your page and on booking.com…

• At the end every room on your page is also on booking.com with high commission!
• If you dont enter rooms, they show other hotels from your page!



Thank you!


